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LIFETIME GUARANTEE
IMPORTANT - PLEASE LEAVE THIS GUARANTEE WITH THE END USER / CUSTOMER

CONTOUR SHOWERS LIMITED PROVIDE A GUARANTEE OF QUALITY FOR SHOWER ENCLOSURES,
SHOWER TRAYS AND ANCILLARY EQUIPMENT.

Our Guarantee applies against any manufacturing defects and is offered on all products provided they
have been used in the manner they were intended. It does not apply to any products that have been

misused or abused in anyway. Products must be installed and cared for in line with fitting instructions
and local water bylaws. The guarantee covers products in domestic use by the consumer.

In the unlikely event that as a result of a manufacturing defect, the product fails within the guarantee
period, we offer a free replacement or replacement part/s (or nearest equivalent). Liability is limited to

individual products and does not cover consequential loss or damage on installation.

The period of guarantee is as follows:

1. Lifetime guarantee for all shower trays and floor formers
2. Lifetime guarantee for all shower doors, enclosures and cubicles
3. Ancillary equipment is guaranteed for 1 year from date of purchase

The guarantee is transferable, in that it applies to the product not the purchaser, provided registration
details are passed over on to the new owner. Please note that the guarantee does not cover general
wear and tear and it applies to UK and Republic of Ireland only.

SHOWER TRAY AND ENCLOSURE RECOMMENDATIONS

o

Clean immediately after use to stop the
build up of dirt and scale.

Use warm soapy water or water
containing a small amount of washing up
liquid.

Fix dripping taps / showerheads, this
stops stain and limescale build-up.
Occasional use of mild bathroom limescale
removers is acceptable. Use in accordance
with manufacturer’s instructions, rinsing
well with plenty of water immediately
after use.

Minor scratches or abrasions can be
polished out with a mild polishing
compound.

DONT X

Never leave soap / shampoo pools as
these can cause permanent stains.

Never let cigarettes / naked flames near
the shower curtain, shower enclosure or
shower tray.

Never use household chemical products
such as paint stripper, nail varnish,
household bleach, perfume, aftershave or
strong disinfectant. These products can
cause damage to the acrylic surfaces.

Never use any bathroom limescale
remover / mousse or any alkali
cleaner unless it has been specifically
recommended in the manufacturers
instructions.

DO NOT USE BLEACH
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